A step by step guide to request a repeat prescription.

1. Loginto www.patient-services.co.uk/login by entering your username and password
then clicking log in.
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Coronavirus (COVID-19)

Get information about coronavirus on NHS.UK,

Do not book a G appointment if you think you might have caronavirus.
Stay at home and avoid dlase contact with other people.

Use the 111 coronavinus servce to see if you need medical help.

In Scotiand please refer to www.nhsinform sco.
Username

Password

Smarter. Faster. Better.

Enjoy the conveniance of GP online services with the ability to interact with your GP practice at any time of the day or i
wherever you are.

Using the Patient Services wabsite on your computer of mabile, you can

ing @ quick and simpla online

cuss. Completing the full ragistration process latar

The Patient Services team

2. You will be taken to the home screen. Please click on the My Prescriptions button.
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Welcome To Mackenzie Medical Centre Online Services

Your account was last accessed on Wed 22 July 2020 at 12:36 PM

My Appointments My Prescriptions My Account

Useful Links



file://GP70381CEN/Home/Danielle.Wright/www.patient-services.co.uk/login

3. You will be able to see your request history, view your usual pharmacy and request
repeat and acute items. Tick the items you would like to request. If you would like to
request an item that is not on your repeat please tick the box ‘I'd like to request an
expired repeat prescription or another medication’. This will open a text box where
you can type in your special request.
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Prescriptions.

‘Welcome To Mackenzie Medical Centre Online Prescriptions

This service allows you to order your repeat medication as detailed on your repeat re-order form.

Please allow 2 working days before collecting your prescription.
To check status of your request, please click on the + sign beside the order date.
"Processed" does NOT mean the prescription is ready for collection

YOU MUST STATE WHERE YOU WISH TO COLLECT YOUR PRESCRIPTION

s Request History ~ My Pharmacy
S === (U
+ Wed 22 July 2020 Processed
+ Wed 22 July 2020 Processed
+ Wod 22 July 2020 Pracessed
+ Wed 22 July 2020 Processed

~ Request New Prescriptions

Drug(s) Dasage Quantity Last lssued Availalile Requests
] Ramipril Smg capsules. 1 CAPSULE ONCE A DAY (28) capsule Wed 22 July 2020 ]
] Simvastatin 10mg tablets 1 TABLET ONCE AT NIGHT (28) tablet Wed 22 July 2020 2

[ rd ike to request an expired repeat prescription or another medication

180 characters left Pisase note that practice staff other than the clinician maj

“ Unavailable Repeat Prescriptions
Drugis) Dosage Quantity Last lssued

Paracetamol 500mg tablets AS REQUIRED (100) tablet Wed 22 May 2019

4. Click request. All items you have requested and any messages will now appear.
Please check these details are correct and click confirm.

(D)@ 5. VAR patients O ~ @ INPRACTICE SYSTEMS LIMITED [GE] © || € prescnprions - patient sena.. | ‘

Edit View Favorites Took Help

s [ Google UK &) NS Lothian Intranes

QP Patient Services  Appointments  Proscriptions

Prescriptions

Confirm Your Request

Please check back online for progress of your prescripticn request to ensure it has been issued before you pick it up.

Selected Medications

Ramipril Sma eapeules



5. This will send the request to the Practice. Confirmation that the request has been
sent will appear. Please allow 48 hours for requests to be processed.
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Request Sent

Your preseription request for the following medication(s) has been sent to your practice.

Selected Medications

Ramipril Smg eapsules

# Prescriptions Home

6. You can check the process of your request on the prescriptions home page and
expanding the Request History.
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‘Welcome To Mackenzie Medical Centre Online Prescriptions

This service allows you to order your repeat medication as detailed on your repeat re-order form.
Please allow 2 working days before collecting your prescription.

To check status of your request, please click on the + sign beside the order date.

"Processed™ does NOT mean the prescription is ready for collection

YOU MUST STATE WHERE YOU WISH TO COLLECT YOUR PRESCRIPTION

 Request History ~ My Pharmacy
| o = [N
= Thu 27 August 2020
Drug Dosage Quantity Last Issued
Ramipril Smg capsules 1 CAPSULE ONCE A DAY (28) capsule Wad 22 July 2020
+ Wed 22 July 2020 Processed
+ Wed 22 July 2020 Processed
+ Wed 22 July 2020 Processed

~ Request New Prescriptions



